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On-site Interpreting
Telephone Interpreting

Document Translation

Medical Equipment

NORTH CAROLINA
Charlotte
Tel. 1.704.307.2332

Greensboro
Tel. 1.336.790.2894

Raleigh
Tel. 1.919.439.2563

SOUTH CAROLINA
Columbia
Tel. 1.803.753.7110

VIRGINIA
Richmond
Tel. 1.757.263.4520

Toll Free Number
1.866.978.4619

I
GHUSA

Incorporated

Transportation
services



http://www.ghusa.net/interpreting.htm
http://www.ghusa.net/telephone_interpreting.htm
http://www.ghusa.net/translations.htm
http://www.ghusa.net/transportation.htm

We Make The

Medical We specialize in Workers'
& W % Compensation claims
Ghusa Medical Transportation is ready to . since 1998.
serve you and your patients by providing Why use a national broker
high quality medical transportation services. when you can go directly to
. the source — eliminate the
We ensure that patients are transported our Include: middleman!

in the most appropriate vehicle (wheelchair

if needed) in order to meet their healthcare ] o _ _ _
needs in an economical manner. e Proactive Communication. Ghusa will make direct contact with your

claimants to ensure a smooth transition from home to their appointments
and back. Non-compliant claimants and missed appointments are
reported to the Case Managers or Claims Adjusters within the hour, to
assist with the rescheduling of appointments. This will allow immediate
intervention to prevent lapse in recovery or possible re-injury.

o Patient Satisfaction. Reminder call to ALL claimants the night before.

e Quality Assurance Program that confirms the appointment with claimant

All Modes of Transport:

* Ambulatory

= Wheelchair 24 hours before the trip and documents and communicates no-shows or
cancellations with Case Managers or Claims Adjusters.
= Stretcher « Detailed Billing describing transportation activity and cost.

e Multilingual Staff.
e Services Available 24/7/365.

Let GHUSA Help You Manage Your
Transportation Needs!

Call Toll Free 866-978-4619

or Visit Us at

WWW.Ghusa.net/Transportation



http://www.ghusa.net/Transportation

